Keynote Presentation: Data Work: Research Data Services in Canada & the U.S. by Roark, Kendall
University of Massachusetts Medical School 
eScholarship@UMMS 
University of Massachusetts and New England 
Area Librarian e-Science Symposium 2016 e-Science Symposium 
Apr 6th, 12:00 AM 
Keynote Presentation: Data Work: Research Data Services in 
Canada & the U.S. 
Kendall Roark 
Purdue University 
Follow this and additional works at: https://escholarship.umassmed.edu/escience_symposium 
 Part of the Scholarly Communication Commons 
This work is licensed under a Creative Commons Attribution-Noncommercial-Share Alike 4.0 
License. 
Repository Citation 
Roark, K. (2016). Keynote Presentation: Data Work: Research Data Services in Canada & the U.S.. 
University of Massachusetts and New England Area Librarian e-Science Symposium. https://doi.org/
10.13028/zysj-ev51. Retrieved from https://escholarship.umassmed.edu/escience_symposium/2016/
program/4 
Creative Commons License 
This work is licensed under a Creative Commons Attribution-Noncommercial-Share Alike 4.0 License. 
This material is brought to you by eScholarship@UMMS. It has been accepted for inclusion in University of 
Massachusetts and New England Area Librarian e-Science Symposium by an authorized administrator of 
eScholarship@UMMS. For more information, please contact Lisa.Palmer@umassmed.edu. 
Data Work: research data 
services in Canada & the U.S. 






Kendall Roark PhD, Assistant Professor & 

















Research	  Data	  Services	  Surveys	  &	  Scans	  
2.	  Tenopir/ACRL	  2012,	  
2015	  
4.	  Cox	  &	  Pinﬁeld	  2013	  
	  	  	  UK	  focus	  
5.	  ITHAKA	  S&R	  	  2016	  	  
Straumsheim	  &	  Schonfeld	  	  
2016	  
1.Kouper	  et.	  al.	  2016	  	  

























 RDS Strategic Plan
























































 10% or less rely 





















1	   2	  
3.	  Gold	  2007	  
3,4	   5	  
Data Service or  
Data Collaboration?

•  Data Service 

–  emphasizes & privileges central role of certain types of 

•  traditional research & 





–  emphasizes & privileges central role of certain types of 

•  traditional research & potentially emergent forms and digital 
methodologies

•  librarians as researchers in academia

•  OR as data workers contributing something of different buy equal 




For more on influence of this shift within DH and T&P, value of ‘data 
curation’ projects see Siddiqui N. (2015) Data Assemblages: A Call to 









Other Models of Collaboration

Social Science Data Archives

Archives & Special Collections

Researcher/Society Databases & Data Collections

Museum Collections
 Data Liberation Initiative

Digital Scholarship or Humanities Centers

What	  is	  Digital	  Infrastructure?	  How	  
















Data / Knowledge Workers

Legal & Policy Frameworks



























•  More	  People,	  Professions,	  Interests	  
•  Context	  &	  Scale	  	  
•  PoliLcal	  and	  Economic	  	  Factors	  
•  Privacy	  and	  Data	  Ethics	  
•  Data	  as	  commodity	  
•  Data	  Work/Digital	  Labor	  
•  Power	  RelaLons	  in	  Infrastructure	  and	  Data	  
Assemblages	  
Who defines the problem and decides 
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